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Data collection process

274 hospitals, within 
the MOH system, were 
contacted in order to 
provide their current 
orientation programs.

Note: The hospitals from the private sector will 
provide information by the end of November.



Results
41 hospitals (15%) 
replied to our call. 

All the 13 regions are 
represented.



• From the sample obtained, 17(42%) 
hospitals did not include patient 
safety related topics throughout the 
“new employee hospital orientation 
program”



Common patient 
safety topics 

reflected on the 
General Hospital 

Orientation Programs

1.International Patient Safety Goals (IPSG) 
2.Patient's Rights and Responsibilities
3.Total Quality Management
4.Risk management 
5.Infection prevention and control 
6.Hand hygiene
7.How to report 
8.Medication errors



SPSC’s 
RECOMMENDATION

The Saudi Patient Safety Center DEVELOPS, ENDORSES, 
SUPPORTS CAPACITY BUIDLING (AND PROMOTES 
REINFORCEMENT BY REGULATORY ENTITIES) OF A 

STANDARD NATIONAL PATIENT SAFETY 
ORIENTATION PROGRAM FOR THE NEW 
EMPLOYEE.



SPSC’s 
RECOMMENDATION

Mandatory topics to be included (in addition 
to the topics identified)
- Systems thinking and Human Factors Engineering
- Identifying, analyzing and mitigating risk of healthcare-induced 

harm to patients
- Medical devices 
- The role of IT in Patient Safety
- Just Culture
- Workforce Safety (rights and responsibilities of healthcare 

professionals)
- Patient Empowerment (patients as co-designers/creators of self 

care)
- Basics on Disclosure Process and Roles
- Speak Up/ Patient Advocacy
- National and Local Reporting System




