SARDI PATIERT SAFETY CENTER

Patient Safety Caravan using and implementing guide 2l Adw A3 (Gaadaiy plaseiwl Jdo
Brief about the patient safety Caravan 2 yadl Aadlew A3 (4 0
The Saudi Patient Safety Center works to reach the largest possible ATl dgsogl e (o050l @add ($352udl 555001 Jons

number of patients and their families while receiving health care by douall Lleyl) 0gaitls DS @ gMley (925l o (e sde
visiting the health facility, talking with them, conveying the message of Jbasly egre Gu=illy dsall sladel) eeHb) I e

health/patient empowerment and providing information that helps O e eaaclud @l Ologladll pdgig (uall Saill Al
them to be an effective and empowered member in health care AL 5o,k oy douall leyll 3 (Satas s gune 19355
through the Patient Safety Caravan, which is a virtual Caravan It 0o e gozme @il Ao i3l BB (a9 (o250l dedlu
includes a group of volunteers and specialists who visit patients and 620l )b Ogagis Cu uaisally (e glaiall (oladl
their families in hospital departments (inpatient wards, outpatient Olabeall ¢ @agid] Ioun) Olaadel| SALMéT S eedbiley
clinics, emergency, and others) to raise awareness of patient safety by e oyl by (£4)1 8Ly (lanes syl glall sl
empowering, educating and supporting them. (4009 gAY agiuSald I
Objectives Colaayl
e Reaching the largest possible number of patients and their @eMileg o2yl (1o (Sas sde ;ST ) Jguos)l @
families to empower them to improve their health safety. Avall pgiodes (s o @giSad)
e Developing and improving patient safety in hospitals and S (920)l LoDl S gimn (ranig polas @
ensuring that patients and companions share the treatment a8l g (o2 ,6)l dSHlie Olaus g lid sda)!
plan with the medical staff. (sl @3lall po &dall dasdl
e Increase volunteers' awareness to learn about patient safety w2yall dadlw de Bpaill cne glaiall (£9 8505 @
and share with patients and their families. (0o g (5250ll 2o 0giS)lineg
e Partnering with patient experience departments within health Oladall J21s (auyall oy pludl pe a8 2)1 @
facilities to activate the concept of patient empowerment within elan o (9250l (1Sa pgge Jaaii) dsall

their daily work tasks. Ao gl oglos



The importance of Patient Safety Caravan 02yl LoDl 36 dronl
e Empowering patients by encouraging them to ask questions to sl Db e poreisd S (0 (92,01 oSS e
healthcare providers within the facility. Sladall J51s doall Gile))l saio e
e |ncreasing community awareness of the concept of patient (62l (1S3 gghe (4 paimall gl @

empowerment.
Target group ddugiuell A5l
e The patient (health care recipient) or companion. A 381,31 o] (dsuall Lle I i) oyl @
e Volunteers (participants) in carrying out the Caravan. Aslall s (Slaal) (neghiall @
e Sections of patient experience (supporters) for the AN dea) ((paclddl) (el &y aludl @

implementation of the Caravan.

What is the benefit of participating in the Patient Safety Caravan? T2l ddlw A3 (3 aS)Laadl e B3I Pp b

e Contribute to spreading the culture of patient safety. (520)l dedle ABLES 53 (§ deblua]l @

e Spreading awareness in the community of the concept of (o2l S pggias patizall (3 (£9)l a0 e
patient empowerment. cguSaiy pgige duay (naslially (oosell gumsd @

e Encouraging patients and companions to make their voices (g8 58> Aol
heard and empower them to exercise their rights. JT & ool )o8)) g cndeld 15368 (goy0ll 5] o

e Involving patients to be effective with the medical staff in dsuall ol)ylyal)
making health decisions. oyl (1563 dad] e ouall () las]! EIx e

e Raising health practitioners' awareness of the importance of Adall sUasYl egas Jdas e 3 dllog

patient empowerment and its impact on reducing the incidence
of medical errors.



Advantages of a Patient Safety Caravan

Familiarizing patients and companions with means of communicating
their voice and their role in the treatment plan about the health
service provided to them, through implementing and sharing the
virtual bag of the Patient Safety Caravan to spread the correct
practices for patient safety priorities from correct identification of the
patient, effective communication, infection control, medication safety,
correct identification, and preventing falls.

Content of Patient Safety Caravan Toolkit:
The Patient Safety Caravan contains several leaflets on various topics:

1. Be an empowered patient: this content empowers patients in
general to understand their health condition and know their
rights in the healthcare institutions.

2. Be an empowered patient during your hospital stay: this
content empowers patients to properly communicate with the
medical team and how to take care of their health during their
admission in hospital.

3. Be an empowered patient in the Emergency Room: This content
empowers patients in the emergency room and explain the
importance of effective communication and share the correct
information about the patient with the medical team and
educate them to prevent themselves from infection.

4. Be an empowered patient during your hospital visit: this content
helps patients prepare before and during the appointment with
the health practitioner to make the best decisions about their
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SARDI PATIERT SAFETY CENTER

health and enable patients to discuss and know their da3la) (9050l (1Sa39 egioaay Aol @)l
medications with the pharmacist. Jheall go @gigal 48 ,m09
5. Be an empowered patient before and after surgery: this content  1is S G 1dslyadl dasg Jud USaze Lasye oS .5
empowers patients to ask questions, discuss and make correct Asly dadlnllg diudl b o0 2l Ggiall
decisions related to their health before and after surgery and el Jd egizua dalaiell dvuall w3l
after discharge. g oyl g duslydl ddeally
Patient Safety Caravan steps: re2yall dadlu AlBs wilglas-
Before the field visit: 1l ByLsl a8
e Scheduling of the Caravan (determining the date, time and O8alls c8glly foylll paxs) Aslall Agu> @
location (hospital or health center). (e 35 o) (pians)
e Communicate with officials at the facility to obtain approval. A o)) A5Y slada! Q3 (95l zo Juolgdll @
e Request volunteers from the same area for easy access to dl Jge gl dggud dalaiall juds (1o (neghaio Lo @
patients in the area or city. Agel! of dalasall S oixlgrall (92501
e A remote meeting (online) for the nominated volunteers for a oecdnpell e glaial] (digl) s e Flaizl Jos @
period of one to two hours in which the Caravan is explained. AW 78 4d o Cum sl ] delu 5]
e Print the Patient Safety Caravan Bag flyers to be distributed to o (9250)l dadls ABB dpd> Olyginie dcll @

patients or made available to them electronically. L9 Sl o) L5 o (o2l e g o3



The day of the field visit: HAilacll L3 duais e g
e Head to the health facility that has been accredited to Gt Laslesel @5 (g1 douall sladell J] d>gdl @
implement the Patient Safety Caravan. (o2 yadl dadlus dlal3
e Preparing volunteers and distributing tasks among them. oo b plgdl 205539 (neglaiall i e
o Volunteer leader. L6 gghio o
o Volunteer photographer. (Lgae) Bge Eobie ©
o Speaker volunteers. OSdie (neghaie O
e Meeting with the responsible person who has been Ao Gradddl @3 Sy Jogull pasadl xo glaixdl @
coordinating with him from within the facility (facility manager, D, e 9l Bladell pie) Bladall J51s (e
patient experience manager, or quality and patient safety). (525801 dadlwg 83920l 9T 4l
e The start of the tour, where volunteers head with a member of o1 U e (ne glatall damiy g gl 33l @
the facility through the passage of admission departments, Olobeall ¢eagid] ‘aLwéT e e yell I e sladell
outpatient clinics, emergency services, and waiting areas. Yl wlslug t5)lglall )|
e Distribute leaflets to patients by department so that: o | o (0250)l e Ohgadall xuigs e
o “Be an empowered patient” leaflet is distributed in all g 3 USaze Lasye oS Hgdude g o2 O
sections during the tour. gl s pluddl
o “Be an empowered patient during your hospital stay” I USazo Laaspo S ygrdiia )9 ok O
leaflet is distributed in hospital admission wards. ol pludl § (paduall (§ clasgss
o “Be an empowered patient in the Emergency Room” Lgl,&mb,m,» OS ok )9 ek O
leaflet is distributed in the emergency department and DUVl dling 15)lghall o (3 ts)lghall
emergency department waiting areas. S)lskall s
o “Be an empowered patient during your hospital visit” I Tsano Utasyo S 9o pjgd o ©
leaflet is distributed in the outpatient department and Oblal qud (§ patuadl JI &5l

waiting areas. DYy duy )



o “Be an empowered patient before and after surgery” A9 J8 LSwme OS gdide ajgl @k O
leaflet is distributed before and after surgery in the Ol g A2l 093 eud (3 Ayl
inpatient department and outpatient surgery clinics. Aoy B! | =)
When entering the patient’s room: wanall e Jgsull e

e Greet the patient then introduce themself. iy Canyaill o3 el @

e Asking about the patient's name and his condition. Al ey paadl pwl e Jlsall o

e Asking the patient about the extent of his knowledge of the dill> Juolasy didyas Sdo (e jasyell Ul @
details of his health condition and the doctor in charge. J95aall Cuddally duall

e Introducing the Caravan and the aim of it. Alslall Gy Aslall Cavyasll @

e Then start a dialogue with the patient according to the 49,0l Aiwdl s pasgall g Hlamll sal @3 @
guestions asked in each leaflet and distribute the leaflet Olrlosl o e Hgadall aigig ygide S (3
according to the patient's needs. oyl

The tour is concluded with a meeting with volunteers and officials to 3sY gguelly cne glatell 2o Elaizl Ayl plis @n9

take feedback and recommendations proposed by all parties aimed at Sl IS a0 Aol Oluo gilly dazrl)l dasdl
improving the performance of patient safety caravans. 52yl oMo J31g3 elol cpanes JI CBugs



